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IECEx Operational Document

This document sets out the procedures to be followed by ExCBs when processing applications from
Ex Repair, overhaul and reclamation Service Facilities, seeking IECEx Certification for the purpose
of ensuring a common process to be applied by all ExCBs, approved to issue IECEx Service Facility
Certificates.

A listing of currently approved ExCBs is maintained on the IECEx Website www.iecex.com

Foreword

This Operational Document is supplementary to the Operational Documents and Rules of Procedure
operated by IECEx Certification Bodies (ExCBs), approved by the IECEx Managemen mmittee
(ExMC) to issue IECEx Certificates of Conformity to Repair Service Facilities, conductin pairs,
overhauls and reclamations of Ex equipment.

The IECEx Certified Service Facilities Scheme is modelled on the IECEx Ceftifica ‘f~nf0rmity
Scheme which is an ISO Type 5 Certification System.

purposes of issuing IECEx Certified Service Facility Certificates, processes lications from Ex
repair, overhaul and reclamation Service Facilities with
technical/management requirements, known as certifying the IE way.

The purpose of the Operational Document is to ensure that each ExC cceptediby ExMC for the
sam approach and

This IECEx Operational Document comprises 3 Sections: \

Section 1 Procedures for the Issuin %Ser e Facilities Certificate

Section 2 Procedures for malntalnln o an IECEx Service Facilities
Certificate
Section 3 Procedures for the processmg ofiapplications for extension of scope to the
IECEXx Certificate of Conformity by the Certified Service Facility
The procedures are set out in table form j tiMng'

e Step number showing the link between flowcharts and table

e Description of tkgactlwty\

e Related document

e Responsiblepe or par&
e Additional con

The preparation of this
International Stin? nd Gu

ISO/IE 00 ‘Conformity assessment - Vocabulary and general principles
ISO/ 17 Jnformity assessment - General requirements for accreditation bodies accrediting

conformity assessment bodies

n ndremarks where appropriate

t has been done so with the aim of alignment with various ISO/IEC
des, including but not limited to the following:

ISO/IE 021 Conformity assessment - Requirements for bodies providing audit and certification of
management systems

ISO/IEC 170 Conformity assessment - Requirements for bodies certifying products, processes and
services

1ISO 19011 Guidelines for auditing management systems

ISO Guide 27 Guidelines for corrective action to be taken by a certification body in the event of misuse
of its mark of conformity

ISO Guide 28 Conformity assessment - Guidance on a third-party certification system for
products

ISO Guide 53 Conformity assessment - Guidance on the use of an organization's quality management

system in product certification
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SECTION 1

Procedures for the Issuing of an IECEx Service Facility Certificate

This Section is to be applied by ExCBs when processing new applications for an IECEx Service
Facility Certificate.

These steps are in line with the requirements of ISO/IEC 17065, General requirements for bodies
operating product certification systems, in addition to the requirements as laid down in the IECEx
Scheme rules, IECEx 03-5.

This Section also refers to Annex A for the criteria concerning the use of Quality Manage t System
(QMS) assessment and audit results obtained prior to the application for an IECEx vic cilities
Certificate of Conformity.

Annex B contains a documentation checklist of documentation that an IECEx Ce e\a Facility

should have in place.

IECEx OD 313-5 Edition 1.24



1
Receive Application from Ex
Service Facility

v

2
Contract Review

4
Review Procedures for
compliance with
IEC 60079-19 & IEC 60034-23*

€ Yes

5

Fill in FAR Report Section
for 60079-19

Refer to applicant

Compliance with
IEC 60079-19 &
IEC 60034-23**
established?

No

Refer to applicant

Prepare for on-site audit to

establish compliance with

OD 314-5

Conducted
within last 12
months

10

Assess Quality Documentation

‘ Yes

7
Documentation Review
Completed

11a

Corrective action by
Service Facility

17
Certification Review by
ExCB

R

é Yes

ExCB Compiles IECEx
CoC on IECEx Website

)

20
Review Draft IECEx CoC

with requirements of IEC 60079-
19, IEC 60034-23** & OD 314-5

e,

—

12
Conduct on-site auditto OD
314-5 + |EC 60079-19 & IEC
60034-23**

Yes
13

15a
Refer to audit staff or
applicant as necessary

15
No
- Successful

Compile Facilities Audit
Report

14
Independent Review of
FAR

9a

Ensure Compliance|

with Annex A

NQ

9b

Successful

Yes

16
FAR Issued + Registered

on IECEx Website

Refer to ExCB for action

1"
o |

22

Status = Current

ssue On-Line Certificate by making )

23
Commence Surveillance
Audit program

* |IEC 60034-23 applies to rotating machines in addition to IEC 60079-19
** applies as appropriate
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Applicant Service Facilities are encouraged to check the
completeness of the application using the checklist in
Annex B.

Where the Service Facility is located in a non-IECEx
participating country, the ExCB shall in conjunction with the
ExMC Secretary, arrange for payment to the IECEx account
of the surcharge, in accordance with [ECEx OD 019 1

_

Step Section 1- Procedures for the Issuing of an Related By Whom Notes/Comments
IECEx Service Facility Certificate of Conformity Documents
- Description of Activity

1 Application submitted by a Service Facility involved in | IECEx 03-5 The Appli % Rplications for an IECEx
repair, overhaul or medifications—reclamations of EX | |eceEx OD 019 Y b Y Service Facility Certificate
equipment to an ExCB that has been accepted by the IECEx éETanee) N \ of Conformity will verify
Management Committee as an IECEx Service Facility compliance with the
Certificate issuing ExCB o requirements of [|ECEx
Scheme and relevant

Operational Documents

XA
tk\\‘”
O

i

G

[ h

iiE

e 4

OD 313-5 Edition 1.24
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Step Section 1- Procedures for the Issuing of an Related By Whom Notes/Comments
IECEx Service Facility Certificate of Conformity Documents
- Description of Activity
2 Contract review to be conducted by the ExCB receiving the | ExCBs own ExCB € The results of the contract
application, in accordance with the ExCB's own Quality | Certification iew shall be
System and as required by ISO/IEC 17065. Contract review | procedures as - x documented and recorded.
shall include: included in their Q
e A review to ensure that the application is within the a:ﬂgtgement s Annex B can be used as a
scope of acceptance of the ExCB, for example.e-g- System (QMC) pr s - summary of the documents
protection techniques supplied.
e Areview to determine whether the Service Facility ISO/IEC 17021 ’
has had an IECEx Service Facility Certificate of ISO/IEC 1706 e
Conformity for Repair and Overhaul previously
issued by other ExCBs, which has since been ~
suspended/cancelled A
e Whether the Service facility has an established L
quality management system
e Whether a surcharge applies for Service facilities
from non--IECEx member countries
e Estimation of time and costs to complete proj
e Determination of any special requirements,
examplee-g-, travel for site audit etc. &=
e Agreement on method and syst&n of@
applicant, in accordance withﬁxCB\’s o olic
and Quality Management tem,(QM
3 ExCB shall only proceed where t iew has ExCB
been successfully completed
3a | Where the results of the site decessful, ExCB ExCB

shall communicate in wri
applicant free to amel

ExCB, when thedE
not cover the ‘l‘<o

plicant with the

pI tion or select another
of JECEXx acceptance does
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quality system procedures to ensure that the process
requirements of IEC 60079-19 and IECEx OD 315-5 have
been integrated as part of the Service Facility’s Quality
Management System (QMS).

When the Ex Equipment being overhauled and repaired
includes rotating electric machines, the ExCB receiving the
application shall conduct a Document Review Assessment
of the Service Facility’s quality system procedures to
ensure that the process requirements of IEC 60034-23:2019
as required by |IEC 60079-19:2019, Clause 4.3.6.1 have
been integrated as part of the Service Facility’s Quallt\a
Management System (QMS).

The Document Review and subsequent steps 4 to 7 may be
conducted either off-site prior to the on-site assessm

as part of the on-site assessment at the Service Ff ;
premises

During this document review, the ExCB shouldst
note of the persons listed as “Compel“ut the V|ce

Facility, within their Quality Management em Wit

ExCB satisfying itself that thegperson( ent|f|ed as
“Competent” possess the neces pe encies, as
defined in IEC 60079-19 an X VOD 504

(Specification for Units of Compe cy ssessment
outcomes), UnitofCompetenc E 5 (overhaul and repair
of explosion-protected equi

Operational Doc I O‘ 315-5 also provides

guidance in th|s en

IECEx OD 315-5

IECEx 03-5 FAR

IECEx OD 504

PR

\ @

M),

Step Section 1- Procedures for the Issuing of an Related By Whom Notes/Comments
IECEx Service Facility Certificate of Conformity Documents
- Description of Activity
4 The EXCB receiving the application shall conduct a | IEC 60079-19 ExCB tha ived “e document review may
Document Review Assessment of the Service Facility’s | |z 50034-23 thgappl \ > be conducted at the

Service Facility’s site or
elsewhere

IECEx OD 315-5 contains
specific requirements on
the technical requirements
contained in IEC 60079-19
and should also be
considered during this
document review process.

An I[ECEx 03-5 FAR
provides a mechanism for
the reporting of the
evaluation of this
Document Review and
shall be compiled at the
end of this document
review process.

Reference should be made
to requirements set forth in
IECEx OD 504, Unit of
Competency Ex 005
(overhaul and repair of
explosion-protected
equipment)

7]||||

OD 313-5 Edition 1.24




Step Section 1- Procedures for the Issuing of an Related By Whom Notes/Comments
IECEx Service Facility Certificate of Conformity Documents
- Description of Activity
5 An |IECEx 03-5 FAR shall be compiled by the ExCB, | IECEx 03-5 FAR ExCB € or Ex Repair and
provided to the Service Facility and retained on the ExCB erhaul Facilities with
files. Where a Service Facility operates multiple sites then = x multiple sites it is not
each site shall be separately assessed and covered by their E allowed for the ExCB to
own FAR and CoC. A CoC covers one site only. 3 issue one IECEx 03-5 FAR
. and CoC to cover all site,
iy \ since the scope of each
site may be different
6 The ExCB shall determine whether compliance to IEC | IECEx OD 315 Ex% IECEx 03-5 FAR to record
60079-19 and |[ECEx OD 315-5 has been established, and results of assessment
where necessary to IEC 60034-23. It is necessary that the ~ against IEC 60079-19 and
Service Facility’s procedures are fully in line with those A where necessary to |IEC
requirements specified in IEC 60079-19 and IECEx OD 315- 60034-23 requirements
5 (and IEC 60034-23 as appropriate) before the applicatio eE and to report on-site audit
for IECEx Service Facility certification can proceed. results.
7 At this stage the documentation review can be consi
as complete
8 The ExCB prepares for an on-site audit visit of the. S ce CEx OD 314-5 ExCB Permanent sites are listed
Facility to determine compliance _.with _{the u on the Certificate, whereas
Management System (QMS) requirements [EC oD operational sites are not.
314-5 \\ Permanent sites are
Where the Service Facility has m than o anent subjected to the audit with
site then the ExCB shall visit eac x to have operational/temporary
each independently assessed with each site covered by its sites being subjected to a
own FAR and CoC. , sampling arrangement
according to ISO/IEC
17021
9 Where the ExC audits of the Service ExCB

ing lodged, the ExCB may
that site visit.

compiled and registe
system
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Section 1- Procedures for the Issuing of an
IECEx Service Facility Certificate of Conformity
- Description of Activity

Related
Documents

By Whom

Notes/Comments

9a
9b

Where full compliance with Annex A of this OD is not
established then a full on site audit visit is required.

ExCB

10

An assessment of the Service Facility’s Quality
Management System (QMS) documents shall be conducted
to verify compliance with IECEx OD 314-5.

IECEx OD 314-5
(Ex-QMS)

ExC\‘

11a

ExCB to issue a Non-Conformance Report-, in accordance
with the guidelines in [IECEx OD 025

I[ECEx OD 025

xCB

12

Preparation for the IECEx Quality Management System
(QMS) Assessment

IE xom

'XCB

Assessment of the
competencies of personnel
must be done on-site, as
well as witnessing of
testing

13

The Service Facility audit report (FAR) shall be compiled by
the ExCB.

Where serious deficiencies in the Service Facility’s
documented Quality Management System (QMS) pla ay
give rise to non-complying Ex equipment beijn
overhauled or reclaimed, or where se‘us ficien
the Service Facility’s documented QMS plans may give rise
to non-complying Ex product beingyreleased; theseshall be
raised by the ExCB as major non-¢enformances ‘and the
applicant and Service Facility reP t ke action to

correct this situation (usually {by t introduction or
amendment of QMS plans), priorito proceeding with the
issue of an IECEx Service ilit ificate of Conformity.

Where non-compli Wi riOL‘ clauses of IECEx OD
314-4 are judg 0 belof a minor.nature by the ExCB, the
process may continue i o

IECEx 035 FAR

IECEx OD 314-5
(ExQMS)

ExCB

14

"ww”!

An independent lr iew of t“élDraft Service Facility Audit
Report (FAR) shall conducted, prior to issue, by the
ExCB as a requirem of ISO/IEC 17065 and shall be
conducted by ExCB staff not involved in the audit.

ExCB

OD 313-5 Edition 1.24




Step

Section 1- Procedures for the Issuing of an
IECEx Service Facility Certificate of Conformity
- Description of Activity

Related
Documents

By Whom

Notes/Comments

15 + | Where the Independent review raises questions that need ExCB conducting the

15a | to be resolved, these shall be referred to the ExCB for audit
correction or further action

16 The final Service Facility Audit Report (FAR) shall be | IECEx OD 314-5 E&B th |ssu;3he ExCB shall be assigned a
issued, by the ExCB with the original hard copy (master) | (Ex QMS) FAR unique password to allow
sent to the applicant and a hard copy (uncontrolled) | |EcEx OD 011- Ay the ExCB to enter the
retained on the ExCB file. Part3 - dBata “0On-lLkine”

The ExCB that received the application for certification shall
issue the FAR and register the FASR on the IECEx on-line
system. However, where multiple sites exist, it is
permissible for an ExCB that received the original
application (ExCB A) to arrange for another ExCB (ExCB B)
to conduct the site audit of local sites on their behalf;
however it is ExXCB A that shall issue the final FAR an
register this on the On-Line system.

The ExCB issuing the FAR shall “Register” the FAR on the
IECEx “On-Line” Certificate efConformity-System, in si
fashion as registering a QAR for an IECEx Cer ca
covering products.

The registration process provides a database
such as:

e Unique FAR reference numba or ldent .

¢ Name and address of Serv
FAR

e Date of audit completion

e Scope of Service F
protection

e Any comme at _XQ feels should be
noted =

<
Q;

,_!
%

Contact the IECEx
Secretariat for any
questions or concerns

I[ECEx OD 011--Part-3
provides guidance to
ExCBs on the registering
of issued FARs and also
the compiling and issuing
of On-Line Certificates of
Conformity under the
Certified Service Facility
Program
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Step Section 1- Procedures for the Issuing of an Related By Whom Notes/Comments
IECEx Service Facility Certificate of Conformity Documents
- Description of Activity
17 The ExCB to whom the application for an IECEx Service | IECEx 03---5 The pers &ntact the IECEx
Facility Certificate was made shall conduct a certification | £,cB’s own authorised to @ Secretariat for any
review, in accordance with their quality management Quality conduct 'such re\kw questions or concerns
system, ensuring among others that: Management e ExCB/o
« Any major Non Conformances have been System (QMS) m (Nyoriginal

successfully solved

e All stages of the certification process have been
documented and followed, including those

contained in this manual n

e The ExCB have a signed commitment by the
applicant to abide by the rules of the IECEx ‘ y
Scheme and ExCB’s certification conditions, e.g. (]
agreement to have the ExCB undertake or arrange ¥ I
for surveillance audits ‘ud..d |

e The applicant is aware of his/her obligations ’?r

the IECEx scheme, including ensuring that a
promotional material does not contain misleading

information that may infer products or servi e%
NOT covered by IECEx certificw CN
L,

18 + | Where the review undertaken in steph17 i§notsucces Management of the Contact the IECEx
21a | the ExCB management shall refer{the matterito EXCB staff ExCB to whom the Secretariat for any
or applicant Service Facility as appropri v original application questions or concerns
(! 1 v was made
19 IECEx Service Facility Certificate" hall i<;ompi|ed using | Refer IECEXx The person Contact the IECEx
the IECEx “On-LineZ Certifis is ia the password | website authorised to issue Secretariat for any
protected system IECEx OD 011- IECEXx Certificates of | questions or concerns
‘ Part3 - Conformity within the

ExCB to whom the
original application

il , o
| | H”l" was made

OD 313-5 Edition 1.24



Step Section 1- Procedures for the Issuing of an Related By Whom Notes/Comments
IECEx Service Facility Certificate of Conformity Documents
- Description of Activity
20, A draft of the IECEx Service Facility Certificate is to be | Original The person & The Electronic version
21 + | reviewed for errors. It may be beneficial to pass a draft copy | application form authorised to gu iding on the IECEx “On-
21a | to the applicant for them to assist in the final review prior to | submitted by the & Line= Certificate System
issuing the certificate. applicant. in.th remains the master
While the Draft Certificate is created “On-Line” the ExCB | IECEx OD 011- : version.
may create a protected PDF copy and send this to the | Part-3 B Any printing or hard
Applicant, refer to IECEx OD 011--Part-3 for guidance. copying are considered
Every attempt shall be made to correct errors prior to J ’ ‘un-controlled” copies
issuing the certificate A Contact the IECEx
Secretariat for any
questions or concerns
22 Certificate is issued via the IECEx “On-Line” Certificate The person Contact the IECEx
Sregistration—system with the applicant being informed i @O authorised to issue Secretariat for any
writing by the ExCB, via letter—fax-or E-mail IECEXx Service questions or concerns
g Facility Certificate
Q within the ExCB to
whom the original
application was
made
23 issp IECEx 03---5 Management of the Contact the IECEx

Certification Maintenance begins, refer to Secti
Operational Document. & =
The ExCB issuing the IECEx Servic& Facility Cetrtificate is

responsible for the on-going main ificate
which shall include:-

e Conducting or arranging f
assessments/audits

e Responding to publiein

EX Service Facility Certificate
ned as “IECEx Certified”

IECEx OD 025
ISO/IEC 17065

ExCB'’s own
Quality
Management
System (QMS)

ExCB that issued the
IECEX Certificate of
Conformity

Secretariat for any
questions or concerns.

Typically, the first
surveillance audit begins
12 months from the last
audit, unless otherwise
justified by the ExCB
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SECTION 2

Procedures for Maintaining an IECEx Service Facility Certificate —
Repair, overhaul and reclamation of Ex equipment

This Section is to be applied by ExCBs to ensure that IECEx Service Facility Certificate remain valid.
These steps are in line with the requirements of ISO/IEC 17065, Conformity assessment -
Requirements for bodies certifying products, processes and services, in addition to the requirements
as laid down in the IECEx Scheme rules, IECEx 03---5

In addition, they follow the general concepts of ISO/IEC Guide 53 Conformity a&essme - An
approach to the utilization of an organization's quality management system in p, t cwca on

While this Section provides guidance to ExCBs when conducting sufVeillance audits of Service
Facilities, to ensure the on-going credibility of the scheme it may be neces for/the ExCB to
conduct unscheduled visits of the Service Facility, “check testing” of &wles ssessment of repair,
overhaul and reclamation of Ex equipment for serious cases, or even noting& instances on the
ExCBs files for raising at the next surveillance audit.

At any time during the maintenance of an IECEx Service Facilitgertific“ l’we IECEx Secretariat,

Officers and Management Committee are available to providesassistance with the understanding of
the process and expectation of outcomes of such suryeilla C it\y.
Certification maintenance comprises the following activities:
N
a) Site audits by the ExCB conducted at no m 12 month intervals with an FAR issued

at the end of such audit (or 18 months only as permitted by Clause 9.6 of IECEx 03-5)

4

b) 3 Year Re-assessment by the B involving both a review of the Service Facility’s
documented quality systempr s a site audit with the issue of an FAR.
SR
A

AN\
N\

Q)
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Step Section 2- Procedures for Maintaining an Related By Whom Notes/Comments
IECEXx Certificate of Conformity Documents
- Description of Activity
IECEXx Service Facility Certificate verified as valid by the ExCB that issued | IECEx 03 — 5 E at issueMe Surveillance audits shall
the Certificate and confirms details on IECEx Certificate website are | |ccex oD 3153 IF@ vi(@ be conducted for which a
current and correct, e.g. Service Facility location(s), scope of activities, | — . N ility Certificate Facility Assessment
engagement of Competent Persons satisfying the requirements of IEC | [ECEX Service Report (FAR) shall be
Facility Certifi elE

60079-19,-ard IECEx OD 315-5, and IECEx OD 504 etcetra.

o\
\ @

'WJ )

issued.

Over the course of a 3
year period a full review of
the Quality Management
System (QMS) shall be
undertaken.

This does not prevent an
ExCB from conducting a
full review of the Quality
Management System
(QMS) procedures at any
surveillance audit where
there have been major
changes to an
organisation.

Attention is drawn to the
IECEx CoPC Scheme and
Operational Document
I[ECEx OD 504
(Specification for Units of
Competency Assessment
Outcomes), Unit of
Competency Ex 005
(overhaul and repair of
explosion-protected
equipment)

IECEx OD 313-5 Edition 1.24




Step Section 2- Procedures for Maintaining an Related By Whom Notes/Comments
IECEXx Certificate of Conformity Documents
- Description of Activity

2 ExCB that issued the IECEx Service Facility Certificate shall arrange to | ExCBs own ExCB |ss he | The ExCB should check
conduct the surveillance audit or may engage another ExCB to conduct | Quality IECEx |ce that the Service Facility
the site audit, under the direction of the ExCB that issued the IECEx | Management ate conducts work in
Service Facility Certificate System (QMS) ¢ accordance with the IECEx
An audit plan should be prepared especially where more than one Service | IECEx OD 025 Scheme for activities
Facility location is involved within the I[ECEx Certified

scope.

3 Review of the Service Facility’s Quality Management System (QMS) | IEC 6007 C conducting the | In most cases it is more
documentation to ensure that any changes since the last audit complies IEC 60034823 dit productive to conduct this
with the requirements of IEC 60079-19, IECEx OD 314-5 and |[ECEx OD document review at the
315-5, and where necessary to IEC 60034-23. This review IE 314:5 Service Facility’s premises
documentation may take place either prior to the site visit or as part of th D@15-5 as part of the on-site audit
site visit and audit of the Service Facility’s premises. Special attention ist, ¢ Y. |
drawn to the following: CE@ S

. . . CEx OD 025
- Changes in personnel, especially responsible persons
- Changes in management and management systems
- Facilities, equipment, software and documentation ent
system, their availability, maintenance and update
- Calibration of test and measuring equipment
- Records and traceability of completed work ‘i \
- Others
4+8a | Where the document review revea I e with the | IEC 60079-19 ExCB
requirements of IEC 60079-19, IECEx OD x OD 315-5, the IEC 60034-23
IECEx OD 314-5
IECEx OD 315-5
IECEx OD 025
5 IECEx OD 025 ExCB
IECEx OD 314-5
6 A Facility Audit Report (FAR) shall be completed by the ExCB conducting | IECEx 03-5 FAR ExCB conducting the

the audit

IECEx OD 025

audit
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Step Section 2- Procedures for Maintaining an Related By Whom Notes/Comments
IECEXx Certificate of Conformity Documents
- Description of Activity
7 The ExCB that issued the IECEx Service Facility Certificate shall conduct | [IECEx OD 025 at |ssue§ne
an independent review of the prepared FAR. This review shall verify | |ccEx oD 3145, Ex
among other items: ‘
. IECEx 03---5

e That a complete audit as planned had been conducted

e Necessary documentation and records available

e Confirmation that the auditor/team was appropriate, especially - y

where another EXCB is involved in the audit
8, 8a | Where the FAR reveals that the audit was incomplete, not conducted i IEMQ- ExCB that issued the | Where a subsequent audit
accordance with IECEx OD 025 or contains errors IEC 6803423 IECEXx Service is required due to errors
The matter is to be raised with the audit staff and applicant listed on the 025 Facility Certificate on the part of the ExCB,
IECEx Service Facility Certificate, as appropriate. I such audits may need to
. . be conducted at the
The purpose of the_ FAR review is for the ExCB to _be assu.red that t ey |, Ex OD 314-5 ExCB’s own expense
have sufficient objective evidence that the Service Facility’s quality e X
system and associated quality plans enable Ex repair, rhaul or | IECEx OD 315-5
modifications—reclamation to be conducted in accordafvﬁh the
requirements of IEC 60079-19, IECEx OD 314-5-and, IEC QD 315- 5;
and where necessary to IEC 60034-23 for the scope li Nhe
Service Facility Certificate {
This review may require a revised FAR to beﬂSSU even a'subsequent
audit of the Service Facility where it is identi d that the audit was
incomplete or insufficient or unqualified a& used ) 4
9 FAR may now be issued to the a Wﬁm the IECEx Service | IECEx OD 025 ExCB that issued the

Facility Certificate. The ExCB re nsﬂ’e nducting the audit shall | |\ccEx OD 011- IECEXx Service
update the IECEx “On-Lj at re‘stration system for the FAR. | b 43 - Facility Certificate

Refer to IECEx OD 01
[ 4

T T
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Step Section 2- Procedures for Maintaining an Related By Whom Notes/Comments
IECEXx Certificate of Conformity Documents
- Description of Activity
10, | The ExCB that issued the IECEx Service Facility Certificate shall review | [IECEx OD 314-5 ExCB that iss the Contact the IECEx
11 + | proposed corrective actions relating to Non Conformance Reports (NCRs) | |EcEx OD 025 IECEx |ce Secretariat for any
12 in terms of: e . ate questions or concerns
) . o ) ISO/IEC Gwde‘?
e The time to implement such action is appropriate —‘!
e Whether a follow up audit is necessary or can verification be
handled at the next scheduled surveillance audit oy
It should be noted that where Major NCRs are raised consideration must v
be given to the likelihood of non-complying product being released to the J ‘
market. ISO/IEC Guide 27 should be consulted by the ExCB issuing the
IECEx Service Facility Certificate.
12a + | The ExCB that issued the IECEx Service Facility Certificate will need ta | IE 345 ExCB that issued the | Contact the IECEXx
12b | determine whether the IECEx Service Facility Certificate needs to be IECEXx Service Secretariat for any
suspended or cancelled. Given the seriousness of the situation; CE Facility Certificate questions or concerns
action by the ExCB is required. This includes, notifying the applicant
on the IECEx Service Facility Certificate in writing and amending the
Status of the “On-Line” Service Facility Certificate to reflect either
“Suspended” or “Cancelled” as determined by the ExCB re ible for
issuing the IECEx Service Facility Certificate
Where disputes arise that cannot be resolved between. th xCB and
Service Facility, such matters may be referre%o the tE
of-Appealk; via the IECEx Secretariat %
13 Where ExCB is satisfied that a fu IECEx 03—-5 ExCB that issued the | Contact the IECEXx

assessment/audit has been completed de
requirements of IECEx, IEC 60079-19, |
315-5 the ExCB that issued the IECEX
confirm that the details of the IECEx
recorded on the IECEx website ar

The ExCB shall then schedile su

and co % surveillance
strating& iance with the

Ox and |[ECEx OD
i ty Certificate shall
ice IFacility Certificate as

p to date.

illance audit visit which shall
18 months only as permitted

by Clause 9.6 of IECE3>
part of the third annual™s

IECEx OD 314-5
IECEx OD 315-5

IEC 60079-19

IEC 60034-23

IECEXx Service
Facility Certificate

Secretariat for any
questions or concerns
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ANNEX A

Acceptance of Quality Assessment and Audit Data Obtained prior to
the Application for an IECEx Service Facility Certificate for repair,
overhaul and reclamation of Ex equipment

A1 Introduction

This Annex sets out the conditions upon which quality assessment data can be accepted for a Service
Facility applying for an IECEx Service Facilities Assessment Report (FAR) or IECEx Sé Facility
Certificate. 4

A2 Acceptable use P

A2.1 Acceptance of quality assessment and audit data obtamed‘mor the accxance of
an ExCB by the IECEx Management Committee \

ExCBs may use quality management assessment or audit data rior to the ExCB’s

acceptance into the IECEx Scheme only when ALL of the following c rla/have been met:

a) Quality management assessments and audits were cond ed F'the ExCB’s personnel with

competencies in the assessment of repair, overhaul or reclamation in the Ex
field.

b) No Non-conformances were raised at the t|m sessment such that corrective
actions by way of new/modified processes or p onnel were required in order to gain
acceptance as an ExCB.

c) The ExCB can demonstrate that the genNements of IECEx Operational Document
IECEx OD 314-5 and IECEx OD 315-5 have been satisfiedmet: and

d) An IECEx Service Facility Certific hall not be issued where any Major non-conformances,

as defined in [IECEx OD 025 rem oudtstanding.

A2.2 Acceptance of quality as N:? audit data obtained after an ExCB has been
accepted by the: IECEX t Committee but yet obtained prior to the
application for an Ex ServiceFacility Certificate

ExCBs may use quality, a sment % audit data obtained prior to receiving an application for a
FAR or IECEx Service Fagili ert|f| when ALL of the criteria specified in A2.1 above have been
met.

~ O,
s
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ANNEX B

Documentation checklist for Certification of Ex Service Facility
for repair, overhaul and reclamation of Ex equipment

The following is a list of specific documentation that a Service Facility should have in place
in seeking IECEx Certification as an IECEx Certified Service Facility.

Items 2, 3, 4, should be made available to the ExCB prior to the site audit being undertaken.

1. Applicant Name...
Date...

2. Ex Service Facility application details as per IECEx 03---5 N
Clauses 9.2 and 9.4. \
Name, Country, Contact details
Short history, and description of Service Facility ‘

Legal status
Addresses where Service Facility carries out its opera
are to be covered by IECEx Certification

it

Any other relevant information about the Service 4”

3. Letter or ExCB application form from applica aC|I|ty to ]
ExCB requesting certification under IECEX FQC|
Program.

4. Declaration of relevant competence as follows: []
a) competence of responsible persons a peratives.

b) listing of protection technique and Scope of work to be

covered by IECEx Service I;'G!lty'Certmcatlon

c) identification of testing a rement capabilities

5. Documentation,gsuc N Management System (QMS) L]
i ce

Manual, showing com th requirements.
a) Complia Z&Waht nagement systems requirements to
)

IECEx OD

b) Complia Facility to technical requirements of

IEC 60079-19 a x OD 315-5_(and IEC 60034-23 as

ropsiatefor rotatmq machines).

tioAmay be provided during the on-site assessment,
pplication should indicate what information is

tion Charts of the candidate Service Facility []
articular attention should be given to those authorised to
ase completed work.

7. Service Facility procedure for maintaining competence of L]
responsible persons and operatives.
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SECTION 3

Procedures for the Issuing of Certification changes, including
extension of Scope to an IECEx Certified Service Facility for repair,
overhaul and reclamation of Ex equipment

This Section is to be applied by ExXCBs when processing applications for a change to IECEx Service
Facility Certification, including extension to the scope of an IECEx Certified Service Facility.

These steps are in line with the requirements of ISO/IEC 17065, Conformity assessment -
Requirements for bodies certifying products, processes and services, in addition to the uirements
as laid down in the IECEx Scheme rules, IECEx 03-5. ‘(

W\
N\
{YJ

N
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1

Receive Application from

IECEx Service Facility for
Scope Extension

2
Conduct contract review

¢ Y&cessful Yﬁ
N 7

Assess Service Facility Procedures for ExCB determines whether or not a
compliance with OD 015 dedicated site audit is necessary
(Docuement Review) in accordance with

Section 1 of this Document 3a
Refer to applicant

ExCB
Decision

9
Site audit in
accordance with
Section 1 of this
Document

5a

refer to
refer to

applicant

applicant

‘rN Successful

6

Certification Review
in accordance with
Section 1 of this
Document

Y 12

Amend IECEx "On-Line"
Certificate to show extended
scope

13
Amend surveillance program
to include extended scope

Figure 3 - IECEx Service Facility Certification
Changes, including Scope Extension



Step Section 3- Procedures for Assessing applications for Related By Whom Notes/Comments
extensions of scope or changes from IECEx Certified Service Documents
Facilities - Description of Activity
1 IECEx Certified Service Facility lodges application for Changes to their | IECEx 03—-5
Certification to the ExCB that issued the IECEx Service Facility Certificate. | |ecex Service
Facility Certificiie
2 ExCB that issued the IECEx Service Facility Certificate shall conduct a | ExCBs own AIE% that issued the
contract review to determine, among others, that: Quality v IECEXx Service
e The application is within the Scope of the IECEx Scheme hSA;snage Ql\r;ltS) cility Certificate
o All necessary information has been provide by the applicant IE ___5‘
e The requested changes, including new scope of repair, overhaul )
or reclamation is within the Scope of the ExCB
3 The ExCB shall inform the applicant of these results and shall reco CEx OD 314-5 ExCB receiving the
contract review outcomes within their documented record system Ex OD 315-5 application
Where unsuccessful, the ExCB shall inform the applicant and the applicant | |EcEx 03--5
to determine the next course of action if any.
4 A document Review shall be conducted by the ExCB ing: the | IECEx OD 314-5 ExCB
application, in accordance with the procedures detai in_Ste of | |EC 60079-19
Section 1 of this document. A FAR shall be cowileﬁher e extension
of scope application relates to an Ex type, protection, or t ique not IEC 60034-23
already covered by the existing IECEx Certification. Iwh cases, only | IECEx OD 315-5
the Section relating to the Ex protection techniqu under the scope | |EcEx OD 025
extension, needs to be completed. -
5 ed on the ExCB’s | IECEx OD 025 ExCB
IECEx OD 314-5
IECEx OD 315-5
6 cted in accordance with the ExCB conducting the

audit
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Step

Section 3- Procedures for Assessing applications for
extensions of scope or changes from IECEx Certified Service
Facilities - Description of Activity

Related
Documents

By Whom

Notes/Comments

The ExCB that issued the original IECEx Service Facility Certificate shall
determine whether or not a site assessment visit is necessary before
issuing a new Issue of the IECEx Service Facility Certificate. Such items
that influences the ExCB’s decision include:

o Whether the change is regarded as Administrative, e.g. name
change with no change to the Quality Management System
(QMS).

e Whether the extension is to cover the repair, overhaul or
modifications-reclamation to other product types are within the
same Ex protection techniques already covered by the existing
IECEx Service Facility Certificate

e Whether the application for scope extension is to include a ne

or additional location
It is expected that where new locations are to be add ‘a—gwce

Facility has changed their location, that t E@ conduct a site

e Whether the change to certification includes changes
nominated competent persons

e Others

I[ECEx OD 025

IECEx OD 314-5
(Ex-QMS)
ECEx 0350

JV

@

Bt i
IECEXx S
Fa

X

d the
ice
tificate

While the ExCB
responsible for the issuing
of the original certificate
shall make the decision on
the extent of assessment
required, they may seek
guidance from other
ExCBs or the IECEx
Secretariat

assessment, to ensure the on-going capablmles of theﬁX\/lce acility

e tr%e ord Document

The ExCB shall record the decision from
System

ExCB that issued the
IECEx Service
Facility Certificate

Site audit visit in accordance with_dl
Section 1 of this Operational Doc

!
Tt[)‘ dures and steps detailed in
the method of reporting

IECEx OD 314-5
IECEx OD 315-5
IECEx OD 025

ExCB that issued the
IECEX Service
Facility Certificate or
another ExCB
operating under their
control
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Step Section 3- Procedures for Assessing applications for Related By Whom Notes/Comments
extensions of scope or changes from IECEx Certified Service Documents
Facilities - Description of Activity

10 The ExCB shall record the site audit visit in accordance with the | IECEx OD 314~ Bt i d the | Contact the IECEx
requirements of Section 1 of this Document. IECEx OD 025 IECExX Service Secretariat for any
Where the site audit visit is unsuccessful, the applicant shall determine Facili tificate questions or concerns
the next course of action which shall be either the corrective action to \
address Non Conformances or re-submitting an application.

11 Where unsuccessful the matter shall be reported to the applicant who shall 108 and Applicant
determine the next course of action which shall be either the corrective
action to address Non Conformances or re-submitting an application. 9

12 A new issue of the Certificate is issued by the ExCB responsible for issuing , |IE OD 011- | ExCB that issued the
the original certificate, in accordance with the procedures detailed in S original IECEx
I[ECEx OD 011--Part-3 Service Facility

Certificate
13 The ExCB shall amend their surveillance program to ensure that the ExCB that issues the

changes covered by the new issue of the IECEXx Service Facili ificate
are covered on future surveillance visits

IECEXx Service
Facility Certificate

o o

<
Q\{\




